
 

 

 

 

 

 

 

 

Mental Health Toolkit 

A Primer On Children’s Mental Health Resources  
in the Portland, Oregon Metro Area  

and  
Crisis Planning for Families 

 

----------  ---------- 

For Parents & Caregivers of  

Children Living With Mental Health Challenges  

 

 

 

2015 
(v4.4) 

 

 

 

 

NAMI Multnomah 

524 NE 52nd Ave 

Portland, Oregon 97213 

(503) 228-5692 

www.namimultnomah.org   

http://www.namimultnomah.org/


2 Mental Health Tool Kit - NAMI Multnomah (Portland, Oregon) 
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professional medical care or advice. It was developed by Peer Specialists at NAMI Multnomah to offer information 
and resources for families facing chronic behavioral health challenges with their children and seeking guidance on 
mental health resources available to them in Multnomah County, Oregon. Additional NAMI Multnomah 
information, resources and services can be found here: http://namimultnomah.org/  
 
For information on resources outside of this region, locate your local NAMI office: www.nami.org        
 
Please be aware that information in this toolkit will change frequently, as resources in the community change.   
 
Copyright © 2014, 2015 - Julie Magers, Family & Children’s Program Director at NAMI Multnomah and Emily Miller, 
Intern at Portland State University School of Social Work.   
 
Current version (V4.4) updated and edited 2015.   All rights reserved.  Unlike most publications, the authors of this 
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Introduction 

Today’s mental health system can be challenging for parents and caregivers to 

navigate. Many aspects of the system are fragmented and confusing.  

 
 

Navigating the system and addressing our 

children’s newly emerging needs requires us to 

learn a language we don’t understand and a 

set of skills we don’t already have. 

 

 

And to top it off, when we start to understand the language and customs of this 

unfamiliar world, we often encounter tough decisions to make, with incomplete 

information and limited experiences.   
 

 

Skills can be learned and empowerment can be developed. 
 

 

This toolkit is designed as a resource for 

parents just like you, who are facing the 

challenges of navigating the children’s 

mental health system.   
 

We aim to provide a set of guideposts to 

help your family gain access to 

treatment, services, and community 

resources.  In this guide you will find a 

straightforward overview of 

resources, geared to the Portland 

Metro area.  
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This toolkit offers families information, resources, tools and tips 

that we’ve compiled from lived experiences and an 

examination of the common barriers that families face. 
 

 

When advocating for your child and moving from crisis circumstances toward 

recovery, it will be helpful for you to:  

 

 Understand the language that professionals use,  

 Know the services your family is eligible to access, and  

 Learn effective questions to ask professionals.  

 

  
It may be helpful to organize your thinking similarly to how we’ve been 

trained to respond to other medical situations: 

 

Call 911 – immediate emergency, potential life and death situation.  
 

Crisis Line – situation is out of control, you don’t have the skills or resources to 

manage your child’s symptomatic behaviors that are putting anyone at risk of 

harm.  
 

Urgent or Immediate Care – you really can’t wait until your next scheduled 

appointment, symptoms are worsening and home/self-care is not relieving the 

situation. Your child is not in imminent danger, but symptoms are readily 

escalating.  Your provider’s crisis line or the county crisis line can help with 

determining what the wise choice might be in this situation.  
 

Schedule an Appointment – symptoms are causing distress  and concern, 

what you know how to do as a regular parent is not working to reduce or 

overcome the concerning behavioral symptoms, it’s time to bring in a 

professional opinion.   
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Are You Facing A Crisis? 

If your child is at risk of hurting him or herself or someone else, 

and your family does not have the skills and resources 

needed to help your child cope with explosive (or implosive) 

emotions and unmanageable behaviors in a way that keeps themselves 

and others safe, you are facing a crisis situation.   
 

Warning Signs – The presence of any single sign listed below does not in itself 

constitute an imminent danger.  Observing multiple warning signs and noting the 

intensity and duration of their presence may signal the need for intervention and 

treatment.     
 

 Inability to cope with daily living activities 

 Restless and pacing 

 Irritable and/or abusive 

 Suicidal thinking or talking 

 Homicidal thinking or talking 

 Hopelessness, excessive fear, worry, anxiety 

 Disturbance in ability to communicate 

 Social withdrawal 

 Gastrointestinal disturbances, stomach 

aches, other chronic physical complaints  

 Angry outbursts 

 Racing thoughts, talking too fast 

 Poor problem solving skills  

 Changes in sleeping and/or eating habits 

 Extreme mood swings 

 Alcohol or substance use 

 Inappropriate sexual behavior 

 Believing others are plotting against them 

 Grandiosity – thoughts of unrealistic power, 

importance, or ability 

 Seeing or hearing things that others don’t see 

or hear 

 Unusual beliefs that don’t make sense 

pertaining to self or others 

 

www.youthsuicidewarningsigns.org/  

Important Note 
 

Learning to talk openly about suicide and mental illness symptoms with your child is an important 

intervention; taking suicide threats seriously and being firm in how you will 

respond to them will help your child know that you care enough to 

intervene.  Because most children and youth who are considering suicide are struggling with a 

number of personal problems, emotional regulation issues, and poor problem-solving skills, they 

may see no other solution for their distress. Most people who are suicidal do not truly want to die 

- they want their emotional distress to go away and feel unable to resolve their 

dilemma any other way.   
 

Your role as an adult with skills is essential.  

Professional intervention to help your child develop new skills  
can save a life. 
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County Crisis Numbers 

If there is any question of immediate crisis,  

call the crisis lines – Safety First!! 
 

When a child/youth is in crisis, they qualify for immediate care. 
 

Phone Lines are open 24/7 with master level clinicians who will provide families with 

information about responding to a child/youth/adult’s immediate or urgent need. 
 

Multnomah County Crisis Line  (503) 988–4888  

Washington County Crisis Line  (503) 291–9111  

Clackamas County Crisis Line  (503) 655–8585  

Clark County Crisis Line   (360) 696–9560 

Suicide Hotline     (800) 273-8255 
 

 

Urgent Walk-In Clinics  
 

Multnomah County – Cascadia Behavioral Health Urgent Walk In Clinic 

Open Every Day  7 AM – 10:00 PM 

2415 SE 43rd Avenue, Portland, Oregon 97206 

(entrance at the corner of SE Division and 42nd Avenue) 

 

Clackamas County – Centerstone 

Open 7 days per week (M-F 10am-8pm and Sat/Sun 10am-7pm) 
11211 SE 82nd Ave, Suite 0, Happy Valley, OR 97086 

(Located in the Ross Center, across from WinCo, where 82nd Ave meets 

Causey).  You may call ahead (503) 722-6200. 
 
 

 

Mobile Outreach 
 

Multnomah County provides Mobile Outreach services in the 

event of a mental health crisis or urgent care situation.  Project 

Respond has trained clinicians who will visit your home to make 

an assessment and help you connect with appropriate urgent services.  Ask about 

mobile outreach services in other counties when you call the county crisis line.   
 

 

Call the crisis phone numbers listed above for Mobile Outreach services.    
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What is Your Provider’s Crisis Plan?   

 

If your child is already receiving services from an organization: 

 ask about what to do in the event of a crisis! 

 make this a part of your crisis and treatment plan! 

 

Here are crisis numbers for some of the providers in this area:  

 

Options:      (971) 678-8900 * Available to anyone  

Suicide Prevention Hotline:  (800) 273-8255 * Available to anyone  

Hopeline:     (877) 235-4525 * Available to anyone 

New Avenues for Youth:  (800) 995-7936 * Homeless teens and at risk youth 

The Trevor Project:   (866) 488-7386 * LGBT youth  

 

Morrison:     (503) 202-0778  ** Must have prior relationship  

Intercept:     (503) 675-2272  ** Must have prior relationship  

Lifeworks NW:    (971) 563-8522  ** Must have prior relationship  

Western Psychological:   (503) 727-3764 ** Must have prior relationship 

Kaiser Mental Health:  (503) 331-6425 ** Kaiser members onyo 

 

Oregon YouthLine                       (877) 968-8491  or   Text “teen2teen” to 839863 
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If your child is experiencing some of the symptoms listed on page 7 and the 

presence of these symptoms is impacting your child’s success in meeting daily 

expectations appropriate to his/her age, this signals a need for you to seek 

professional advice.  

 

 

The severity, frequency, and degree to which the symptoms  

are impacting your child’s daily living  

will indicate the immediacy of the care needed. 

 

Like any other illness or medical condition, addressing symptoms with right care at the 

earliest time possible will lessen the likelihood that things will get worse.  When early 

signs are not heeded, we often find ourselves facing crisis situations that are 

dangerous, costly, and affect our entire family.  It is important for you, the parent, 

to recognize and respond to your child’s needs, even when your child is 

resistant or refuses.  That resistance and refusal in itself is an important symptom to 

address.   
 

 

 

  

Let’s explore how to decide if 

Urgent or Immediate care is the right action  

or if it seems okay to wait for a  

Scheduled Appointment with a doctor. 

Book Suggestion:  
 

I’m Not Sick, I Don’t Need Help  

By Xavier Amador 
 

Learn why so many people with serious mental illness are in “denial” 
and refuse treatment. Whether you are a health care professional, 
family member, friend or law enforcement professional, you will learn 
how to build trust and succeed at helping someone with mental 
illness to accept treatment and services. 
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Non-Emergency Numbers:  

 NAMI Oregon Help Line: (800) 343-6264 

 NAMI Multnomah Help Line: (503) 228-5692  

 Warm Line (if you need someone to listen): (800) 698-2392  

 211 info: www.211info.org Or dial 211, ext. 5 (family info)  
 

 Your Child’s Primary Care Doc:  

  

 Your Child’s Mental Health Practitioner:  

  

 Your Child’s School Counselor:  

  

 Other School “Go To” Person:  

  

 Your Child’s Health Insurance Provider:  

     Policy Number or other info:   

 Other Family Member or Trusted Person:   

  

 Other ________________________________:  

 

 

 

 NAMI Multnomah Mental Health Resource Guide  
 

This free guide is available to download at: 

www.namimultnomah.org/resources/resource-guide/ 

 Health Insurance:  

Oregon Health Plan  

www.oregonhealthcare.gov or Call (800) 273-0577  

 

Oregon Health Care Marketplace  

www.healthcare.gov or Call (800) 318-2596 
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Resources for Youth to Call 

Young Adult Mental Health Hubs    Hubs serve those who have lived in 

state systems of care, have been referred for EASA services but who don't met 

diagnostic criteria, and those who are not well-connected to health care and other 

supports. They are modeled, in part, after Australia’s headspace Centers where any 

young person who needs support, advice or just someone to talk to, can walk in and 

be treated with respect and compassion in a confidential and safe environment.   

Find the pilot site nearest you:  www.oregon.gov/oha/amh/youth-hub/   

Oregon Youth Line  YouthLine is a 24/7 service. Teens are available to answer 

calls, text messages, and chats Seven days a week from 4-10 pm. Feel free to contact 

us with anything that may be bothering you. No problem is too big or too small for the 

YouthLine!      

 

CALL: 1-877-968-8491      

TEXT: teen2teen to 839863 

CHAT: Using the icon on their website www.oregonyouthline.org   

 

Oregon Youth M.O.V.E.   A Drop-In Center for people ages 14-25 who need 

help with addiction recovery, mental health or educational and vocational needs in 

Clackamas County. The center focuses on helping at-risk youth, who may have drug 

addictions, be homeless or suffer from mental illnesses, cope with life’s challenges and 

give them a place to feel welcome and accepted in a community of peers.  

Clackamas County Drop-In Center 

11097 SE 21st Avenue 

Milwaukie, Oregon 97222 

More information:  www.youthmoveoregon.org/locations/clackamas-county/ 

Momentum Alliance  A youth-led non-profit with experienced coaches with a 

mission to inspire youth to realize their power individually and collectively and to 

mentor future social justice leaders.  Through their programs, they prepare diverse 

young people from underrepresented communities in Clackamas, Washington, 

Multnomah and Clark Counties to become effective community advocates, leaders 

and decision-makers.  

More information:  www.momentumalliance.org  or call 971-244-4954 
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Mental Health Treatment Setting Descriptions 

 

When seeking crisis and other levels 

of behavioral health support, 

professionals may refer to any one or 

more of the following treatment 

settings. Understanding what these 

treatment options are and what you 

can expect from them will help your 

family make informed decisions.  
 

Here is a quick “at a glance” way of 

generally looking at your child’s 

needs and considering the most 

appropriate setting based on amount, intensity, and purpose that each setting – or 

level of care - is designed around:  

 

Outpatient 

Therapy 

 
  

Intensive 

Community 

Based 

Therapy 

(ICTS) 

 
 

Day 

Treatment  

---  

 Intensive 

Outpatient  

--- 

Therapeutic 

School 

Settings 

 
 

Residential 

Placement 

 
 

Sub 

Acute 

Care 

 
 

Inpatient 

Secure 

Setting  

--- 

Hospitalization 

 
 

ED 

--- 

ER 

  

It is important to know that the treatment continuum is not fixed in a 

“linear” way, meaning that your child may move among the treatment 

settings by skipping directly to the most clinically appropriate setting for 

his/her specific treatment needs at the time. 

 

So What Is Each Setting Designed To Do?  
 

Emergency Department (ED or ER): The emergency department is for a family in acute 

crisis and a child who is at imminent risk of hurting him/herself or someone else. By law, 

Emergency Departments may not turn away people in need of their services due to lack 

of insurance or other barriers to accessing care.  Sometimes the ED serves as a first step 

towards creating a long-term mental health plan.  In the ED, your child will likely NOT 

receive a thorough psychiatric evaluation or diagnosis.  This setting is designed to stabilize 

the acute situation and determine if the patient should be admitted to a step-up in care 

setting (hospital or other inpatient setting) or be released to the home setting with 

recommended follow up by outpatient services.   
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Acute Care / In-patient: When a person is experiencing severe symptoms of a mental 

health condition and is at risk of hurting him/herself or someone else, a psychiatric acute 

care setting will provide intensive care and precautions to ensure that he or she is kept 

safe. Psychiatric inpatient services are for evaluating and treating acute psychiatric 

conditions which have a somewhat sudden onset of escalation, a brief and severe 

course, pose a significant danger to self or others, or has resulted in marked psychosocial 

dysfunction or grave mental disability. 24-hour services, delivered in a licensed hospital 

setting, will provide clinical intervention for acute mental health, developmental, 

addictions and/or other behavioral diagnoses.  Following a short-term stay in this setting 

and an evaluation, a longer-term treatment recommendation will likely be made.   
 

SAIP and SCIP – these stand for Secure Adolescent Inpatient Program and Secure 

Children’s Inpatient Program.  These secure settings are designed for children who need 

longer-term and intense therapy services.  Trillium Family Services currently serve as the 

SAIP and SCIP provider in Oregon and these settings are considered to be a state hospital 

level of care.  As such, all referrals must come through Oregon Addictions and Mental 

Health (our state children’s mental health authority).   
 

Sub-Acute: this setting provides stabilization of behavioral symptoms through intensive 

therapeutic support, medication management, individual and family therapy, and also 

provides limited nursing support for physical and medical needs.  It’s generally in place to 

be intensive, to last between several days to weeks, and then transition children back to 

their homes and their longer term outpatient treatment plan.  
 

Residential: this setting refers to extended stay facilities with intensive services provided 

around the clock. These settings may be less intensive than inpatient facilities such as 

hospitals and the duration of care is often longer term (30 days – 12 months or more, 

depending on the facility).  Children and adolescents live within residential facilities that 

have rules and regulations that facilitate the safety of patients and promote their 

movement towards independence. Residential programs meet the mental health needs, 

as well as the educational needs of school-aged children while they are in this setting. 
 

Intensive Outpatient (IOP): An IOP program may offer group and individual services, 

intensively on a daily basis, ranging from 10–20 or more hours per week. IOP allows the 

individual to be able to participate in their daily affairs, to maintain living at home, 

and participate in treatment at an appropriate facility for some period of the day. 

IOP is oftentimes used to treat substance abuse, eating disorders, and other mental 

health conditions and can help patients with intensive support/treatment to develop 

self-management skills and strategies for their particular disorder.  
 

Intensive Community Treatment Services (ICTS): This is often another way of describing 

IOP and is more often used in reference to children under the age of 18.  Services 

provided to families (the child identified with mental health condition, their parents, and 

siblings) may include individual therapy, family therapy, medication management, skills 

training, and sometimes respite services for parents.  These services are provided to 
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families in their community setting at the therapist’s office,  clinic, and/or in the child’s 

home.  Provided for families challenged with chronic and severe behavioral/emotional 

disorders with the goal to keep the children in their homes and build the skills and abilities 

of the whole family to meet their needs and keep them stable.   
 

Therapeutic Day School: A therapeutic day program is a setting equipped to meet the 

academic and therapeutic needs of students, including students with 

behavioral/emotional disorders. These programs may have a shorter school day, are 

highly structured, and provide therapists to assist with managing emotional and 

behavioral issues associated with a mental health disorder. Students have access to 

special accommodations as written into their Individualized Educational Plans to 

accommodate for academic, physical or emotional special needs. These schools 

employ counselors and social workers for therapeutic support.  
 

Outpatient: Services that address mental, addictions, behavioral, and developmental 

disorders can ideally be provided in person in a care setting in the community where 

people live, such as a community health center, specialty clinic, hospital outpatient 

department, or practitioner’s office.  The services may also be provided at a patient’s 

home or school setting.  A child or young adult may participate in individual therapy, 

group therapy, family therapy, medication management appointments, skills training, 

occupational therapy – all designed around the specific needs and treatment plan for 

each individual.   
 

 

Therapeutic Interventions or Approaches:  

We’ve described various settings where treatment may take place.  We advise you 

to become familiar with the therapeutic approaches (or modalities) that your child’s 

team recommends and will be using – ask as many questions as you need to and 

request your provider to let you know where you can learn more about the 

approaches they recommend.   
 

Treatments may likely include some combination of approaches, such as:   
 

 Cognitive Behavior Therapy “CBT” 

 Dialectical Behavior Therapy “DBT”  

 Collaborative Problem Solving “CPS”  

 Occupational Therapy “OT” 

 Medication Therapy 
 

 Play Therapy 

 Skills Training 

 Parent-Child Interactive Therapy (PCIT)  

 Sensory Training  

 Alcohol & Substances Counseling 
 

 

Your child’s team may also vary these modalities in peer groups, family groups, and 

individual sessions.   On the following pages are two modalities that are specific to 

emotion regulation and benefit both the children and parents.     
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Thinking Skills & Collaborative Problem Solving 

The Thinking Skills Inventory and Collaborative Problem Solving was developed by 

Doctors Ross Greene and Stuart Ablon.   
 

Collaborative Problem Solving (CPS) is an evidenced-

based practice based on the philosophy that children will 

do well when they have the skills needed to do so.  This 

approach believes that children with behavioral 

challenges lack skills (rather than the “will” or desire) when 

it comes to behaving in life-serving ways. The CPS 

philosophy avoids the use of power, control, and rewards-

based procedures and, instead, focuses on helping 

children and youth develop relationships and skills they 

need to regulate their behavior. 
 

The aim of this approach is to establish a shift in the 

perspective and practice of how professionals treat 

children and youth with behavioral challenges. Using the 

thinking skills inventory, parents, teachers, and mental 

health professionals can measure certain skills that children 

and youth currently possess, determine skills they lack, and 

create a plan to strengthen the entire set of “thinking” (or brain function) skills that will 

serve children and youth to be successful. 
 

Many children’s mental health service providers in Oregon who have embraced this 

philosophy and incorporate it into their therapeutic approaches with children, youth 

and families.   
 

The Thinking Skills Inventory groups these skills in the following way:  

 Executive Function  

 Language Processing 

 Emotional Regulation 

 Cognitive Flexibility  

 Sociability  

 

More can be found at: 
 

www.livesinthebalance.org/ 

 

www.thinkkids.org/ 

  

http://www.livesinthebalance.org/
http://www.thinkkids.org/
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Why is this important when we are facing a CRISIS?  
 

In a crisis or intense situation, it is normal for anyone to have his or her own emotions 

triggered and for anyone involved to become emotionally reactive.  Many parents 

find the philosophy of “kids will do well if they can” and an understanding that there 

are “thinking skills” that are a function of the brain that are needed for all of us to 

manage in life.  If you and your family are facing an emotional, behavioral crisis, 

remembering that your child is not choosing to be out of control may prove highly 

useful for you to remain emotionally grounded yourself and be open to an array of 

responses to the circumstances at play.   
 

Thinking Skills Reference 

 
Executive Functioning Skills 
 Handles transitions, shifts easily from one task to 

another  

 Sticks with tasks requiring sustained attention  

 Does things in a logical sequence or set order  

 Keeps track of time; correctly assesses how 

much time a task will take  

 Reflects on multiple thoughts or ideas at the 

same time  

 Maintains focus during activities  

 Ignores irrelevant noises, people, or other 

stimuli; tunes things out when necessary 

 Thinks before responding; considers the likely 

outcomes or consequences of his/her actions 

 Considers a range of solutions to a problem  

 

Language Processing Skills 
 Expresses concerns, needs, or thoughts in 

words  

 Is able to tell someone what’s bothering 

him/her  

 Understands spoken directions  

 Understands and follows conversations 

 

Emotion Regulation Skills 
 Thinks rationally, even when frustrated 

 Manages irritability in an age-appropriate way 

 Manages anxiety in an age-appropriate way 

 Manages disappointment in an age-

appropriate way 

 

 

 

Cognitive Flexibility Skills 
 Is able to see “shades of gray” rather than 

thinking only in “black-and-white”  

 Thinks hypothetically, is able to envision 

different possibilities  

 Handles deviations from rules, routines, and 

original plans  

 Handles unpredictability, ambiguity, 

uncertainty, and novelty  

 Takes into account situational factors that may 

mean a change in plans (Example: “If it rains, 

we may need to cancel the trip.”)  

 Interprets information accurately/avoids over-

generalizing or personalizing (Example: Avoids 

saying “Everyone’s out to get me,” “Nobody 

likes me,” “You always blame me,” “It’s not 

fair,” “I’m stupid,” “Things will never work out for 

me.”) 

 

Social Skills 
 Pays attention to verbal and nonverbal social 

cues  

 Accurately interprets nonverbal social cues 

(like facial expressions and tone of voice) 

 Starts conversations with peers, enters groups 

of peers appropriately 

 Seeks attention in appropriate ways  

 Understands how his or her behavior affects 

other people  

 Empathizes with others, appreciates others’ 

perspectives or points of view  

 Understands how he or she is coming across or 

being perceived by others 
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Dialectical Behavior Therapy (DBT) 

Dialectical Behavior Therapy (DBT) is a specific type of cognitive-behavioral 

psychotherapy developed in the late 1980s to help better treat chronically 

suicidal individuals and those diagnosed with Borderline Personality Disorder.   

It has been shown to be highly successful in treating and supporting people 

living with many complex and chronic mental health conditions.   

Cognitive behavioral therapy (CBT) is a form of treatment that focuses on examining 

the relationships between thoughts, feelings and behaviors. 

DBT treatment is a cognitive-behavioral approach that emphasizes the psycho-

social aspects of treatment. The theory behind the approach is that some people are 

prone to react in a more intense and out-of-the-ordinary manner toward 

certain emotional situations, primarily those found in relationships (families, 

friendships, romantic partners). DBT theory suggests that some people’s arousal levels 

in relational situations can increase far more quickly than the average 

person’s, attain a higher level of emotional stimulation, and take a significant 

amount of time to return to baseline arousal levels. 

People who experience extreme swings in their emotions, see the world in 

black-and-white shades, and seem to jump from one crisis to another are 

often experiencing the symptoms of a complex condition that can be 

helped if they learn the skills to manage and regulate their emotions and develop 

new ways of thinking about their life and their relationships.   

With DBT, everyone involved in the relationship 

can learn methods for coping with the 

sudden, intense surges of emotion. 
 

DBT may be used in a group setting, individual therapy sessions, and/or as a 

class series.  Participants are invited to work on new skills through the use of self 

reflection, discussion, practice sessions with others, work sheets, and activities.   

 

DBT provides a rich set of tools to support the newly developing skills for emotional 

regulation and insights into how the world and relationships can be healthy 

and stable.   
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Classes & Support (for Parents, Caregivers & Families) 

Educational Classes will develop your skills to understand your child’s needs and 

to advocate for the needs of your entire family. Classes can also help you to create 

a network of support. This network will help you connect with other families that are in 

similar positions as yours.  
 

NAMI Basics: A six-class course for parents and caregivers of children and 

adolescents with behavioral health conditions. Course discusses the trauma of 

mental illness for the child and family, biology of mental illness, getting an accurate 

diagnosis, latest research on medical aspects of mental health conditions, and the 

impact of a child's condition on the rest of the family.  

www.namimultnomah.org    503.228.5692    tinyurl.com/namiclasses 

 

NAMI Family to Family: A twelve-session course for families of adults with mental 

illness. Course allows you to gain insight into how mental health conditions affect an 

adult relative, take a look inside some of the latest brain research, learn how families 

can become advocates for better treatment for their loved ones, learn about 

medications available and latest treatment options, and learn to cope with the 

worry and stress.   

www.namimultnomah.org    503.228.5692    tinyurl.com/namiclasses 
 

Latino Network: Promoting social change by cultivating the power of the Latino 

community. Classes for youth and young adults in developing self advocacy and 

leadership; Speak Up Empower; Array of other services to support families.   

www.latnet.org   (502) 283-6881 

 

Swindells Resource Center: Serving families of children with special needs.  This 

community resource center has a great lending library and offers a variety of classes 

and events for families.   (503) 215-2429 

 

Oregon Family to Family Health Information Center: One to one assistance with 

navigating health care and community systems, trainings, and a resources 

clearinghouse for families of children with chronic and complex health, 

developmental and behavioral challenges.   

www.oregonfamilytofamily.org  (855) 323-6744 

 

Youth Mental Health First Aid: This training teaches how to help people in emotional 

distress or crisis. Learn signs of mental health conditions, crisis situations, a 5-step 

action plan to assess a situation and respond appropriately, and local resources 

where you can turn to for help.  Ask specifically for the YOUTH version of the program. 
www.mentalhealthfirstaid.org/cs/ 

http://tinyurl.com/namiclasses
http://tinyurl.com/namiclasses
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Parents Anonymous of Oregon & Parent Mentor program: Weekly education classes 

deliver family-strengthening, child abuse prevention services to parents and 

caregivers. Learn new parenting strategies and develop leadership and advocacy 

skills for families.   

Ruth Taylor  (503) 258-4568   

 

Incredible Years: A weekly parenting group that helps improve child-rearing 

decisions and strengthen families. Studies show that the program reduces children’s 

aggression and behavior problems and increases social skills.    

General Intake  (503) 258-4381 

 

Oregon Family Support Network: Parent to parent support and assistance navigating 

the mental health system, classes, and other trainings.   

www.ofsn.org  (800) 323-8521 

 

FACT Oregon: Support, training and advocacy for individuals and their families 

experiencing disabilities.  Classes and advocacy regarding educational rights is their 

specialty.  

www.factoregon.org  (888) 988-3228 

 

Lifeworks Northwest:  REAL Family Nights (Recovery, Empowerment, Achievement in 

Life) and Strengthening Families Classes in English and Spanish.   

www.lifeworksnw.org  (888) 645-1666 

 

Oregon Center for Children and Youth with Special Health Needs (OCCYSHN):  Wide 

array of services and supports to children and their families; parent to parent support; 

family liaisons; care coordination, trainings.   

www.ohsu.edu/xd/outreach/occyshn  (877) 307-7070 

 

Emergency Preparedness for Families of Children with Disabilities:  Consultation and 

support for emergency preparedness.  Toolkit available through Oregon Office of 

Disability and Health.    www.ohsu.edu/oidd/cca   (503) 494-3331 

 

Talk It Over Support Groups for Parents: A supportive place for families of children or 

teens with mental illness or substance abuse challenges.  Every week in Portland and 

Gresham.  Margaret   (503) 289.7797 

 

Stand Up Parenting:  Support groups and workshops to assist parents with focusing on 

children’s strengths, as well as those traits and behaviors that need to be corrected.    

http://www.standupparenting.org/  Portland Group: (503) 228-5087 

 

Information provided in this guide may change without notice.   
 

Please call and/or do an Internet search if the information  

provided in this guide becomes out of date!   
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Mental Health-Related Services (a partial list)    

This is a partial list of organizations that serve children, adolescents and young adults 

in the Portland metro area.  Ask about additional resources and be prepared to 

describe what you’re seeking for your family and your child.   

 
Adventist Medical Center  

Inpatient, Outpatient, & Intensive Outpatient 

Payment Accepted: OHP, out of pocket, and some private insurance. Acute stabilization 

services do not turn anyone away due to lack of insurance. 

(503) 257-2500  www.adventisthealthnw.com/services-and-programs/caremark-mental-health 
 

Albertina-Kerr  

Residential (Short-term), Outpatient, and Inpatient acute care 

Payment Accepted: OHP, private insurance. Call for more information. 

(503) 239-8101  www.albertinakerr.org/ 
 

Cascadia Behavioral Health  

Outpatient & Inpatient (Short term) 

Payment Accepted: OHP, some private insurance. Offer sliding scale as well. 

(503) 238-0705  www.cascadiabhc.org/ 
 

Child Development Rehab Center  

(CDRC) provides interdisciplinary clinical services for persons with developmental 

disabilities and other special health care needs.  

Payment Accepted: OHP, private insurance. Call for more information. 

(503) 346-0640  www.ohsu.edu/xd/health/child-development-and-rehabilitation-center/ 
 

DePaul Treatment Services 

Detox, residential, day treatment and outpatient. 13-18 years of age.  

Payment accepted: OHP, out of pocket, and some private insurance. Acute stabilization 

services do not turn anyone away due to lack of insurance. 

(503) 535-1150  www.depaultreatmentcenters.org 
 

Legacy Health  

Inpatient, Outpatient & Intensive Outpatient 

Payment accepted: OHP, out of pocket, and some private insurance. Acute stabilization 

services do not turn anyone away due to lack of insurance. 

(503) 413-4848  www.legacyhealth.org 
 

Lifeworks Northwest 

Array of mental health and addictions services for all ages. Call or visit website for more 

info.  Payment Accepted: OHP, call to ask about other payment options.  

(800) 645-1666  www.lifeworksnw.org 
 

  

http://www.adventisthealthnw.com/services-and-programs/caremark-mental-health
http://www./
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Mind Matters 

Outpatient, Individual and Group.   

Payment Accepted: Will bill most insurance companies; call to discuss.   

(503) 352-0468     www.mindmatterspc.com 
 

Morrison Child & Family Services 

Outpatient, Intensive Outpatient, Day school, & Residential  

Payment Accepted: OHP 

(503) 258-4381    www.morrisonkids.org 
 

Northwest Behavioral Services 

Residential services for adolescents up to age 18 with dual diagnosis of substance abuse 

and behavioral health conditions.    

Payment Accepted: Private insurance; Self pay; no OHP.  

(800) 527-3303  www.northwestbhs.com 
 

Options  

Outpatient  

Payment Accepted: OHP only.  

(503) 335-5975  www.options.org 
 

NCNM – National College of Naturopathic Medicine 

Outpatient Clinics 

Payment Accepted: Call for more information; offers low-cost naturopathic and Chinese 

medicine health care to low income and underserved people at several Metro area 

clinics. (503) 552-1515  www.ncnm-clinic.com 

 

Outside In 

Outpatient & Inpatient 

Payment Accepted: OHP. Calculates care based on the ability of the individual to pay. 

They do not turn anyone away. 

(503) 535-3800  www.outsidein.org 
 

Portland DBT Institute  

Outpatient services, classes, workshops, trainings, and therapy.  

Payment Accepted: Most private insurance, Kaiser and OHP need pre-authorization from 

those entities.  

(503) 231-7854  www.pdbti.org 

 

Portland Providence Medical Center 

Outpatient, Intensive Outpatient, & Inpatient 

Payment Accepted: OHP, out of pocket, and some private insurance. Acute stabilization 

services do not turn anyone away due to lack of insurance. 

(503) 574-9235  www.oregon.providence.org/our-services/m/mental-health-assessment-and-
evaluation 
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SMYRC – Sexual and Gender Minority Youth Resource Center 

Provides a safe, supervised, harassment-free, and alcohol- and drug-free space for 

sexual & gender minority youth 24 and younger. Youth gather to participate in positive 

activities like art, music, community organizing, youth development, education, peer 

support, support groups, case management, counseling, and job readiness preparation. 

(503) 872-9664  www.pdxqcenter.org/programs/youth-programs/smyrc 
 

TransActive 

Provides a holistic range of services and expertise to empower transgender and gender 

nonconforming children, youth and their families in living healthy lives, free of 

discrimination.  Counseling, support groups, voice coaching, research and community 

education.  

(503) 252-3000  www.transactiveonline.org/ 

 

Trillium Family Services 

Outpatient, day school, intensive outpatient, & residential 

Payment Accepted:  OHP, major insurance plans, and out of pocket 

(503) 205-4347   www.trilliumfamily.org/ 
 

Youth Villages 

Intensive outpatient & residential 

Payment Accepted: OHP, and they offer sliding scale payments 

(503) 635-3416  www.youthvillages.org/where-we-serve/oregon.aspx 

 

  

http://www.trilliumfamily.org/
http://www.youthvillages.org/where-we-serve/oregon.aspx
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“Programs”   

The following are “programs” or planning processes/support services that your child and 

family may be eligible for.  There are specific criteria for each.  If you have questions 

about your child’s eligibility, please contact them directly and/or ask your child’s 

therapist.   
 

Early Assessment and Support Alliance (EASA)  

Intensive Outpatient, Coordinated Care: early intervention program serving young 

people 12-25 years of age who have had a first experience of psychosis within the last 

twelve months.  

Payment Accepted: Private Insurance, OHP, Uninsured. (Eligibility is not determined by 

ability to pay or type of insurance).   

(503) 988-3272  www.web.multco.us/mhas/early-assessment-and-support-alliance 
 

Wraparound 

Coordinates multiple systems for youth receiving mental health treatment 

Payment Accepted: OHP. Child must have multi- system needs 

(503) 988-4161  www.web.multco.us/mhas/multnomah-wraparound 
 

STRIDE  

This is the young adult hub that serves Multnomah, Clackamas and Washington Counties.  

It is a simple and easy point of access for youth and young adults to obtain support and 

build on the skills required to navigate the transition from youth into adulthood.   

Payment Accepted: Serve ages 14-24, regardless of insurance, income or medical history.   

(503) 619-9007  tay.stride@lifeworksnw.org  
 

Oregon Addictions and Mental Health Young Adult Programs 

Includes residential treatment homes and secure residential treatment facilities with 

QMHP level mental health services, educational and vocational supports, independent 

living skills training and more.  These programs are for young people ages 17-24 years old 

who have a history of institutional care, can safely be in the community, and are 

willing/able to participate in mental health treatment and independent living services.  

Payment Accepted: must be OHP eligible, SSI preferred but not required.  

Referral required.  

(503) 945-5864  email: nancy.a.allen@state.or.us  

  

https://web.multco.us/mhas/early-assessment-and-support-alliance
https://web.multco.us/mhas/multnomah-wraparound
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Patients’ Rights     

There is often a lot of confusion about patients’ rights and the rights of 

parents, legal guardians and other people participating in the care of 

someone receiving treatment for mental health conditions.  The 

confusion is compounded by changes in rights that occur at certain 

ages of children (14, 15 and 18 years of age), as well as complexities and 

varying interpretations of HIPAA (Health Insurance Portability and 

Accountability Act).  There are a variety of resources we can provide here 

in this guide, but please know that this is a big topic and much more 

information is necessary to cover it adequately.       
 

 

Disability Rights Oregon has put together this guide:  
 
http://droregon.org/wp-content/uploads/Mental-Health-Law-in-Oregon-Fourth-Edition.pdf 
 
 

Oregon Health Authority has put together a guide entitled  

Minor Rights: Access and Consent to Health Care, a resource for 

providers, parents and educators  
 
http://droregon.org/wp-content/uploads/Mental-Health-Law-in-Oregon-Fourth-Edition.pdf 
 
 

Oregon Health Authority AMH (Addictions and Mental Health) have also 

established the Patients’ Bill of Rights, which can be found here:  
 
http://www.oregon.gov/oha/osh/friends/Documents/Patient-Bill-of-Rights.pdf   
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Appeals and Grievances   

When the family of a child or adolescent finds that services are denied 

or shortened and the family believes that the decision is clinically 

unsound or that all relevant information was not considered in making 

the decision, an appeal may be filed.   
 

 

( this page under development ) 
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Overview of Insurance and Payers   

There is often a lot of confusion about insurance and paying for health 

care ~ this is one of the top barriers to accessing care in today’s health 

care system.   A lot of people will say that private insurance is better or 

worse than public insurance (or Medicaid).  Let’s look at some of the 

issues we may encounter with each.   
 

 

( this page under development ) 
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Transition Back To School     

If your child has been absent from school due to illness and/or hospitalization, there 

are ways in which you and school personnel can work together to support a smooth 

transition back to the school environment and a schedule or other accommodations 

that will meet your child’s needs.   

 

Helpful Information for Parents and Guardians 

You are an essential partner in your child’s education and care.  You know your child 

better than anyone else and your input and involvement is important. 

 

What should I expect from the school?  

Most schools have a school counselor and a school psychologist.  Both of these 

people can provide supports to your child at school. Ask who they are and get their 

contact information and work schedules.   

 

Your child spends 6-7 hours as a student at school each day – it can be helpful for 

the school to understand from you and your child’s health provider how to best 

support him/her while at school.  Signing a Release of Information (ROI) for the school 

support staff and mental health provider can be very helpful.  The information shared 

between the two people should be focused on the areas that relate to success at 

school only.   

 

If your child has an Individualized Education Plan (IEP), it is your right by law to get a 

copy of the Parents’ Guide to Rights for Specialized Education.  The school or district 

must help explain your rights to you if you ask.  ASK!  

 

If your child has been hospitalized or has had a suicide attempt, the school is 

required to offer an evaluation and planning meeting that includes you and your 

child (if appropriate).  This meeting serves as a way to ensure your child is receiving 

all the supports they are eligible to receive as a student.   

 

You can always say you are not interested in services for your child, however 

knowing what is available is a way to make informed decisions.   

 

Does everyone at the school need to know our personal business?  

When your child’s doctor or therapist communicates with a school staff member, 

such as the school counselor or school psychologist, those individuals are required to 

keep that information confidential and share only information necessary to your 

child’s success at school with your child’s teachers or other pertinent school staff that 

you have approved.   
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Multnomah County – School Based Mental Health 

 

This program fulfills various mental health service supports within school buildings.  It 

also addresses students’ transitions back to school from acute and other mental 

health crisis circumstances.   

 

If your child is living with mental health challenges, even if he or she has not had any 

large crises, it is a good idea to find out who the staff are in the school so that you 

may arrange for their support to your child in the event a need arises.  Find out who 

those individuals are and which days they are in your child’s school.  Calling your 

school’s office and asking, “who are the School Based Mental Health staff in our 

school?” is the way to get that information.   

 

You may also find that information here: https://multco.us/file/8312/download or if 

this link does not work, doing an internet search for “Multnomah County School 

Based Mental Health” to find listings for each school.   

 

There are also staff members assigned to each school district throughout Multnomah 

County that are referred to as “Direction Services” or “Director of Student Services” 

and these staff help support special education needs in each school.  If you are 

having difficulties making progress with special education staff or school counselors 

in regard to your child’s rights and needs, these staff are there to help address those 

gridlocks.   

 

You can find more information on the internet by searching “Multnomah County 

School Transition Protocol,” where you will likely find this link: 

https://multco.us/file/23671/download  

 

 

** in other counties, you will have to do some research to discover what is available 

in your child’s schools – a good place to start is your county’s mental health 

department or your school’s office ** 

  

https://multco.us/file/8312/download
https://multco.us/file/23671/download
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CRISIS 
 

SAFETY 
 

RELAPSE  
 

TRANSITION  
 

 

P L A N  
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Our Family’s Crisis-Safety-Relapse Plan 
 

Youth Name:  Phone:  Address:  

   

Date of Birth:  Medications:  Dosage:  

   

School / Contact:  Phone:  Address:  

   

Parents or Caregivers: Phone:  Address:  

   

   

Physician/Therapist Name:  Phone:  Address:  

   

Other Emergency Contact:  Phone:  Relationship:  

   

 

Our Preferred Crisis Line:  
 

Youth Strengths:  

 

Family Strengths:  

 

Pressing Needs/Considerations:  

 

 

Important Medical Information:  
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Our Action Steps  
 

If the following things happen, we will follow the action plan as stated:  
 

Sign of relapse:  What we agree to do / state who will be doing each action:  

1)  a) 

b) 

c) 

2)  a) 

b) 

c) 

3)  a)  

b) 

c) 

 

We will consider hospitalization if this happens:  

 

Hospital: ____________________________________  Phone: ____________________________ 

Address: ________________________________________________________________________ 

We will involve law enforcement if this happens:  

 

Phone: __________________________________________________________________________ 

 



Mental Health Tool Kit - NAMI Multnomah (Portland, Oregon) 35 

 

Important Information – In My Own Words 
 

Signs that I am doing okay:  

 

Early signs that I’m not feeling well:  

 

Things I can do to help myself:  

 

What I’d like others to do to help me:  

 

What I don’t like / things that aren’t helpful (my triggers):  

 

I know I need immediate help when these things are happening:  

 

The people I find most helpful when I’m struggling:  

 

Things I want others to say:  

 

Things I want others NOT to say:  

 

The things that are most important to me in life are:  
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This Mental Health Tool Kit  

Was Prepared and Made Available to You 

By NAMI Multnomah and our Community Partners  

Supporting its Reproduction and Dissemination.   

 

Together, we aim to improve  

 Community Knowledge &  

Coordination of Behavioral Health Services for 

  

Children, Youth, Young Adults & Their Families.   

 

 

 

 

 

 

 

 

 

 

 

 

 

NAMI Multnomah 

524 NE 52nd Ave 

Portland, Oregon 97213 

(503) 228-5692 

www.namimultnomah.org   

 
 

http://www.namimultnomah.org/

